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ABSTRACT
The World Wide Web has become an integrated part of almost

every business in the world today. It is shaping the very aspect of
processes in today’s fast-moving era. Wikis, blogs, social networks have
made online communication casier, cheaper and effective in this moderi
tech-savw world. Not only the businesses but also the business students
have started to adopt this for their learning and communication, as if
provides the ease in writing and publishing online. This paper highlights
the increasing usage of World Wide Web and different social networking
technologies as a means of learning and communication Jor business
students in particular.

INTRODUCTION
Business studies differ to great extent from those of medical

or engineering studics as business studics arc more applicative and
not so technical. Therc are parts of business studics that arc
technical, but it is mostly about the concepls. It is not only about
the theories that students learn in the classroom but it is about
applying the concepts in different pragmatic situations that vary.
For the very reason, business students seek new sources of learning
for innovative ideas for their projects. Learning with blogs and
wikis and similar sources brings new dimensions and modes of
information for a business student. They get benefited with
different forms of these applications for better learning. There arc
number of sources in the form of these applications that provide
matter that is useful for a business student in better understanding
the scope of the business studies and it is relation to practical
sltuations, where things are different in entirety from those that are
presented in a book in shape of theory, For such purpose, different
applications that are filled with mass of information and learning
opportunitics may be used (o seek help from. The use of blogs help
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them post and extract articles, newsletters, international case-
studies and other such informative papers for their business related
subjects, while wikis help them ' in secking encyclopedic
information, which is used for longer time period. It has become a
fact that business students have started lo learn to work in a

collaborative way through Web.

SIGNIFICANCE OF WEB FOR BUSINESS STUDENTS

The increasing scope and usage of online-sharing services
has been due to other reasons as well. Students find no or very few
technical barriers in uploading their content online. This makes the
sharing easy and doesn’t require lot of time. It used to be not so
hassle free for an individual to convey his or her thoughts to the
world, even after the invention of internet
(hlln://books.smoulc.cmn.nk/lmol\'s‘.’id"i,ﬂ)srn{rnK.‘%Y(‘&pu:l’/\% 1&Ip
g=PA261&dq=effective+rcommunicationt via+web+2.0&source=bl&ots
:rt7yol’OJc()&siu=WZOGLSiGl.HNqU.quSPSFﬂ-lvR GM&hl=end&sa=X
&ei=i7ZUOmOFIu8AShiYl IIA(‘)&vulzﬂ('(‘SQ(u\fi\vA/\fl\*:(Jlxcx)znuc&
q=cffccrive“/()ZOcommunicaliun“’ulf)\viu%Z()\\’CI»'&'F;Z()Z.D&t‘:l'ulsu) Not
just in conveying the thoughts or knowledge to others, but it used
to be not so easy to find so many sources of information. This gap
is filled by these applications. The quickness and user-friendliness
of these Web applications has also sidelined the prevailing email
system. For business students, it is far more convenient to publish
information to and obtain the same from a place that is casily
accessible rather than to email it to everyone. Websites of social
groups and networks enjoy huge number of hits every day. These
groups help students upload their assignments, projects,
presentations etc. as well as they are able to seek help from the
teachers on the same group.
(hitp://books.google.com.pk/books?id=221DsS8I [80C&pe=PA113&Ipe=
PA I 13&dg=effective-rcommunicationtviatweb+2,0&source=bl&ots=J
VApShLmzv&sig=27.XvuSZ4Rsm3ZAAPVOXBokoW}zU&hlan&;q".\'
&ei=i72-UOmOFL-uSAShtYHIAQ&ved=0CEUQOAEwBA#Y =onepauc
&q=eflective%20communication? 020via%20web%202.0& (=false).
These applications maintain privacy of content as well as provide
the scope of publishing it on a wider scale for more people to view
the matter. Due to the reason that the information gets visible 10
audience on a wider scale, not just one’s friends but other people
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can also share their views about it. That is where the online form of
diversity comes into play where different minds work together to
make the content better and refine it for usage in future on a better
scale. Sharon Hoskinson (2008), Director, McGuire Center for
Entreprencurship says, ‘We wanled to infuse and embed th(,se
technologies. not as add-ons, but as integrated parts of the course.’
Feedback has always been an integral part of communication.
The communication process cannot be completed without
providing feedback  (http:/books.soog.com.pk/ books?id=QvIQV
vh0C & printsec=frontcover&dg=effective+communication&source=b
1&ots=1IKOKaqY 1d&sie=LIgMU2QFbr0pNmdorZUM60G 1 Gnlé&hl=en
&sa=X&ei=MrZUNKFZSw8ASarlC4Bg& ved=0CCOQCAEWAAH).
Same applies to the business students as well. Business students
are often asked to launch a new product or start a new business
venture. They have some raw ideas in their mind, which need to be
refined. Web has given this process a new direction. Students can
now put their ideas online on a forum and can get to know what
others think about it. There may be some loopholes in the concept
that can be corrected by some reader, who is a stranger to you. It
also helps business students to take advantage of others’ expertise
(Burns 2007). This in a way encourages sharing of knowledge and
also at times triggers such discussions that change the direction of
one’s life. The students are then supposed to discuss the queries on
the online forum provided to them. There is a common forum for
all the students internationally. This also gives an opportunity to
get hold of the concepts that are prevalent in other societies. This
new concept of virtual education for students around the globe has
been introduced by Web students can take tutorials and exams on
net, and can even do certain certification online. It has made
business students more updated, more knowledgeable, more
confident and more interactive, which is considered to be the top
qualily that  a l)usincs~: ‘ill.l(l&ﬂl should poqsesx'

e I’AIM&cI(L Llfu.livd communicationtvia- l-\vcb+2.0&sourue"bh\ols
=277¢_20NA&sig=3r25alym2md1lkpl CIBj4SLeFk&hl=en& sa=X&ei=
17ZU0mOFuBAShY HTAQ& ved=0C EEQO6A EwAw#Hv=onepage&g=eff
ectve20communication’%20via%20web%202.0& f=false).

All business students, after completing their studies, want to
enter the professional world. Internships serve as the only
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experience that the fresh graduates have. Internships give the
students an insight of how things actually work and how should
they go about it. As business students begin the search for jobs and
internships, these Web applications serve them there as well.
Internships and job openings are posted on a number of job portals
that are available over the internet. One can monitor them and
apply for as many jobs and internships as they want at once. This
saves time for students and provides endless possibilities to the
applicants to enter the work life. The employers are constantly
increasing their reliance on these online job portals for shortlisting
the potential employees and recruiting them. The paper based
process of job seeking has now transformed into totally web based
application process. Social networking websites, blogs, forums etc.
also contribute for the business students in establishing and
maintaining relations with potential employers. It helps students to
get the job but also helps them in their projects
(hitp://books.google.com.pk/books?id=vkIpkgAACAAT&dg=jobs+and +
web+2.0&source=bl&ots=xhuslh7sLE&sig=LT9pUr6_3-xUjOBLEcy
YISFkvmwE&hl=en&sa=X&ei=oLdUPWXA6mI0OAXS20D4BQ& ved=
0CEAQGAEwWAg).

RESEARCH METHODOLOGY

A sample of 50 business students was randomly selected
from all the business institutes in Karachi, who have been a part of
both the methods of learning. They were asked to rate on a scale of
five Likert scale, as how has Web affected their leaning in the
following areas:

e Increased accessibility

e Facilitated in finding job

e Easier communication and idea sharing

e Increased knowledge

e Wider scope of application

‘Also a focal group discussion on the effect of Web on
learning and communication of business students was held with 10
faculty members.
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FINDINGS
Questionnaire: Below is the average of scores that the
participants have given to each criterion.

Parameter Score
Increased the reach 4
Facilitated in finding job 3
Easier Communication and Idea Sharing 4
Increased knowledge 3
Wider scope of Application 3

Summary of Focus Group: Few years ago it was considered
close to impossible to communicate with people living in other
cities, let alone other countries. But, the world today has become a
global village due to the current technological breakthroughs.
There are no boundaries whatsoever. A person living thousands of
miles away is now just a click away. These facilities provided to us
through social networking websites, personal blogs, groups are a
major step forward in shaping the world of communication and
crossing all boundaries.

Business students have also been very positively affected
through these social networking websites like Facebook, Orkut,
and Twitter ctc. Business students now have the opportunity to not
only be fully aware of what is going on in the business arena in the
world but they are also able to communicate with other students all
over the world. They have an opportunity to discuss current
business practices and happenings with business gurus and
professionals through social networking websites. This helps in
boosting their current knowledge about their area of study. And
also provides opportunity to widen their horizons and be able to
see a broader and complete picture of the business world. It also
opens new international arenas for business students which
improves their prospects in the future. Moreover, business students
are able to gain international exposure and utilize this

comprehensive knowledge in their respective areas of interest and
their practical lives.
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CONCLUSION

The online world has changed a lot since it came into
existence, and will keep on changing with time. Every change is a
wonder in itself, Every innovation produces the better version of
what previously existed. Web is not a major breakthrough but a
result of incremental progress. Its effect on business students
cannot be ignored as it has provided students learning
opportunities, which helps them getting more out of life. It gives
them the quicker and a wider platform to express their thoughts
and also provides them with feedback to make their performance
better. Moreover, it also helps them to be able to grab opportunities
available locally or internationally.
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