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Abstract: 

This paper examines the complex relationship between internationalisation, globalisation, and 

higher education, especially in light of India's National Education Policy (NEP) 2020. It 

examines how globalisation is changing the educational landscape, emphasising the role of 

technology-driven learning, curriculum diversification, and the increased mobility of faculty 

and students. With an emphasis on luring international talent, encouraging scholarly 

cooperation, and advancing global citizenship, this paper examines the internationalisation of 

higher education. It explores the opportunities and challenges of NEP 2020 in this regard, such 

as encouraging cooperation, enabling twinning initiatives, accepting international 

universities, and launching the "Study in India" program. The study ends with suggestions for 

promoting the equitable and successful internationalisation of Indian higher education that 

considers concerns about quality, equity, and accessibility. Furthermore, it highlights the 

importance of fostering institutional collaboration and strengthening research networks to 

enhance global academic standards. This study also addresses the need for policy frameworks 

that support sustainable internationalisation while ensuring inclusivity for diverse student 

populations. Through a critical analysis of current trends and policy measures, this study aims 

to provide actionable recommendations for stakeholders to effectively navigate the evolving 

global higher education environment. 

 

Keywords: Globalisation, Internationalisation, Higher Education, National Education Policy 

2020, India, Mobility, Curriculum Diversification, Technology, Global Citizenship. 

 

1. Introduction: 

The 21st century is characterised by unprecedented levels of interconnectedness driven by 

globalisation and technological advancement. This phenomenon has significantly affected all 

spheres of life, including education. Higher education, in particular, is undergoing a profound  
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transformation, necessitating that institutions adapt and embrace global perspectives. 

Internationalisation, a key response to globalisation, involves integrating international and 

intercultural dimensions into the teaching, research, and service functions of higher education  

institutions. This process aims to enhance the quality of education by fostering cross-cultural  

 understanding and collaboration between students and faculty. It also seeks to prepare 

graduates to operate effectively in a globalised work environment. Consequently, 

internationalisation has become a strategic priority for many higher education institutions 

worldwide. 

This process enhances the quality of education by fostering cross-cultural understanding and 

collaboration among students and the faculty. It also prepares graduates to operate effectively 

in diverse global work environments. Consequently, internationalisation has become a strategic 

priority for many higher-education institutions worldwide. India, with its rich history of 

intellectual exchange and rapidly growing economy, stands at a crucial juncture in its 

educational development. The National Education Policy (NEP) 2020, a visionary document, 

lays out a comprehensive roadmap for reforming the education system with a strong emphasis 

on globalisation and internationalisation. The NEP 2020 recognises the importance of creating 

a globally competitive higher education system that fosters innovation, promotes research, and 

prepares students for the challenges and opportunities of a globalised world. 

This study explores the complex interplay between globalisation, internationalisation, and 

higher education in the context of NEP 2020. It analyses the policy's key provisions related to 

internationalisation, examines the challenges and opportunities for implementation, and offers 

recommendations for achieving the successful and equitable integration of global perspectives 

into Indian higher education. The policy emphasises the need to enhance global collaboration 

through student and faculty exchange programs, joint research initiatives, and establishing 

international campuses. It also highlights the importance of fostering multilingualism and 

cultural diversity to prepare students for a global workforce. However, challenges such as 

infrastructural limitations, regulatory barriers, and socioeconomic disparities must be 

addressed to ensure inclusive and effective internationalisation. 

 

2. Objectives: 

This study aims to achieve the following objectives: 

1. To define and differentiate between globalisation and internationalisation in the context 

of higher education. 
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2. This study examines  the impact of globalisation on higher education systems, including 

increased mobility, curriculum diversification, and technology-driven learning. 

3. To analyse the key provisions of the  NEP 2020 related to the internationalisation of 

higher education in India. 

4. To identify the challenges and opportunities in implementing the NEP the 2020s  

internationalisation agenda. 

5. To propose recommendations for fostering the  successful and equitable 

internationalisation of higher education in India. 

 

3. Methodology: 

This study employs a qualitative research methodology, primarily based on a review of the 

existing literature. The methodology includes the following: 

 

Literature Review:  A comprehensive review of academic articles, policy documents 

(including NEP 2020), reports from international organisations (for example, UNESCO and  

OECD), and publications from educational institutions related to globalisation, 

internationalisation,  and higher education in India. 

 

Policy Analysis:  A critical analysis of NEP 2020, focusing on the provisions related to 

internationalisation, their underlying rationale, and potential implications. 

 

Comparative Analysis:  Drawing comparisons with international best practices in the 

internationalisation of higher education and  learning from the experiences of other countries. 

 

Synthesis and Interpretation:  Synthesising the findings from the literature review and policy 

analysis to provide a comprehensive understanding of the topic and formulate 

recommendations. 

 

4. Review of Literature: 

The literature on the globalisation and internationalisation of higher education is extensive and 

diverse. Knight (2004) defines internationalisation as the process of integrating an 

international, intercultural, or global dimension into the purpose and functions 

(teaching/learning, research, service) and delivery of higher education. Altbach (2004) 
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highlights the pressures faced by higher-education institutions to compete in a global 

knowledge economy, emphasising the need for international collaborations and partnerships. 

De Wit (2011) argues that internationalisation is not just about increased mobility or curriculum 

changes; it is about fostering a global mindset and preparing students to be responsible global 

citizens. Stromquist (2002) underscores the importance of addressing issues of equity and 

access in the context of internationalisation, ensuring that the benefits are widely shared and 

not limited to privileged groups. 

Regarding the Indian context, Agarwal (2007) analyses the challenges and opportunities for 

Indian higher education in a globalised world, highlighting the need for improved 

infrastructure, curriculum reform, and faculty development. Tilak (2008) examined the impact 

of globalisation on access to higher education in India, pointing out the widening disparities 

between different social groups. 

These challenges are compounded by socioeconomic factors that limit equitable access to 

quality education across regions. Furthermore, rapid technological advancements necessitate 

the continuous adaptation of teaching methodologies and learning resources. Addressing these 

issues requires coordinated policy interventions and increased investment in higher-education 

infrastructure. Tomar (2024) argues that the NEP 2020 emphasises making Indian universities 

more globally connected, which aligns with the trends of globalisation and internationalisation 

in higher education. By promoting multidisciplinary institutions and flexible programs, it 

encourages collaboration and the exchange of ideas across borders. This transformative shift 

aims to enhance the quality of education, foster innovation, and increase the gross enrolment 

ratio to 50%, ultimately positioning Indian higher education within a global context and 

facilitating lifelong learning opportunities for students. 

Mihir Gupta (2024) explore The National Education Policy (NEP) 2020 facilitates 

globalization and internationalization of higher education by promoting academic mobility and 

fostering international collaborations. It aims to restore India's status as a global education hub, 

reminiscent of historical centres such as Taxila and Nalanda. The NEP 2020 encourages the 

exchange of students, faculty, and knowledge across borders, thus transforming India's 

educational landscape. However, this paper also addresses the challenges and criticisms related 

to the implementation of these cross-border education initiatives, highlighting the need for 

effective strategies. 

Recent studies have focused on the potential of the NEP 2020 to transform Indian higher 

education. Reddy (2020) analysed the key features of the NEP 2020 and its implications for 

internationalisation, highlighting the policy's emphasis on promoting collaboration with 
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foreign universities and attracting international students. However, some scholars have raised 

concerns about the potential challenges in implementing the NEP 2020, including funding 

constraints, bureaucratic hurdles, and resistance to change (Kumar, 2021). 

 

5. Discussion: 

Globalisation has reshaped the higher education landscape. The increased mobility of students 

and faculty has fostered cross-cultural understanding and knowledge exchanges. Curriculum 

diversification, including global perspectives and interdisciplinary approaches, has broadened 

the scope of learning. Technology-driven learning through online platforms and virtual 

classrooms has expanded access to education beyond geographical boundaries. 

However, the benefits of globalisation are not evenly distributed across countries. Issues of 

equity and access remain significant challenges, particularly in developing countries, such as 

India. The digital divide, disparities in resources, and socioeconomic inequalities can hinder 

the participation of marginalised groups in globalised education, necessitating targeted policies 

and interventions to bridge the gap and ensure inclusive access to educational opportunities. 

Enhancing digital infrastructure, providing affordable technology, and promoting digital 

literacy are critical steps in reducing these disparities. Moreover, collaboration between 

governments, educational institutions, and the private sector is essential to create sustainable 

solutions that empower marginalised communities.  

The NEP 2020 provides a comprehensive framework for addressing these challenges and 

leveraging the opportunities of globalisation. The policy's emphasis on international 

partnerships, twinning programs, and welcoming foreign universities is a positive step towards 

enhancing the global competitiveness of Indian institutions. The "Study in India" initiative aims 

to attract international students by showcasing the strengths of Indian higher education, and 

these measures are designed to foster academic collaboration and knowledge exchange on a 

global scale. By integrating international best practices and encouraging cross-border research 

initiatives, Indian institutions can enhance their academic standards and innovation capacity. 

Furthermore, these efforts align with the broader goals of the NEP 2020 to create a more 

inclusive and globally connected education ecosystem. 

However, the success of NEP the 2020s internationalisation agenda depends on several factors. 

First, it requires significant investments in infrastructure, faculty development, and research. 

Second, it necessitates a streamlined regulatory framework that facilitates collaboration with 

foreign institutions. Third, a proactive approach is required to address issues of equity and 
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access, ensuring that all students, regardless of their socioeconomic background, have the 

opportunity to benefit from internationalisation. 

Furthermore, the policy must address the specific challenges faced by Socio-Economically 

Disadvantaged Groups (SEDGs), as outlined in the NEP 2020. These include gender identities, 

socio-cultural identities, geographical identities, disabilities, and socio-economic conditions of 

the students. Targeted interventions and support systems are needed to empower these groups 

and ensure their full participation in the globalised educational landscape. 

However, the successful implementation of the NEP the 2020s internationalisation agenda 

faces several challenges. These include: 

 

Accreditation and Quality Assurance:  Ensuring that foreign institutions operating in India 

meet high standards of quality and that the qualifications awarded are recognised 

internationally. This involves establishing rigorous evaluation criteria and continuous 

monitoring mechanisms to maintain academic standards. Collaboration with international 

accreditation bodies ensures that these institutions align with the global best practices. 

Consequently, students and employers can trust the credibility and value of the qualifications 

awarded to them.  

 

Regulatory Framework:  Developing a clear and transparent regulatory framework for 

international partnerships and foreign university campuses, addressing issues such as 

intellectual property rights, profit repatriation, and dispute resolution. This framework should 

establish standardised guidelines to ensure the equitable treatment of all parties involved and 

protect the interests of both host and foreign institutions. It must also incorporate mechanisms 

to monitor compliance and effectively enforce regulations. Additionally, fostering 

collaboration among regulatory bodies across countries is essential to address cross-border 

challenges and promote sustainable international educational partnerships.  

 

Financing and Resources:  Providing sufficient financial resources to support 

internationalisation initiatives, including scholarships for international students, funding for 

research collaborations and infrastructure development. These resources enable institutions to 

attract and retain diverse talents, fostering a global academic community. Additionally, 

sustained investment in infrastructure supports the development of state-of-the-art facilities 

that are essential for cutting-edge research and collaboration. Ensuring transparent allocation 
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and efficient fund management is critical to maximising the impact of internationalisation 

efforts.  

 

Equity and Access:  Ensuring that internationalisation benefits all students, regardless of their 

socioeconomic background or location. Preventing internationalisation efforts from 

exacerbating existing inequalities in access to quality education is thus crucial. The policy's 

focus on Socio-Economically Disadvantaged Groups (SEDGs), including gender identities, 

socio-cultural identities, geographical identities, disabilities, and socio-economic conditions, 

requires careful consideration in the context of internationalisation. Initiatives must be 

designed to be inclusive and not marginalise these groups. 

 

Cultural Integration:  Addressing potential cultural integration issues that may arise from 

increased interaction between Indian and international students and faculty members. 

Promoting cross-cultural understanding and sensitivity is important and can be achieved 

through organised workshops, cultural exchange programs, and inclusive events that encourage 

open dialogue and shared experiences. Establishing mentorship opportunities between Indian 

and international students and faculty members can further foster mutual respect and 

collaboration. Additionally, providing training on cultural competence for staff and students 

will help create a more supportive and understanding academic environment for students with 

disabilities.  

 

Overcoming the Digital Divide:  Ensuring equitable access to technology and digital 

resources for all students, particularly those from rural and disadvantaged backgrounds, to 

enable them to participate fully in online learning and international collaborations. This 

requires targeted infrastructure investments, including the expansion of broadband connectivity 

and the provision of affordable devices. Additionally, tailored training programs should be 

developed to enhance digital literacy among students and educators. Collaborative efforts 

between governments, educational institutions, and the private sector are essential to bridge 

this gap effectively.  

 

Faculty Training and Development:  Equipping faculty with the skills and knowledge 

necessary to teach in internationalised classrooms and engage in collaborative research 

includes providing targeted workshops, mentorship programs, and access to resources that 

support pedagogical innovation and research methodologies. Emphasis is placed on fostering 
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intercultural competence and adaptability to meet diverse student needs. Continuous evaluation 

and feedback mechanisms ensure that faculty development aligns with evolving academic and 

global standards.  

Moreover, a critical discussion must revolve around the potential for commercialisation of the 

technology. The entry of foreign universities could lead to increased tuition fees, potentially 

making quality education less accessible to students from lower income backgrounds. 

Therefore, alongside promoting internationalisation, mechanisms for regulation, affordability 

and equity must be strengthened. Furthermore, the focus on attracting international students 

should not overshadow the need to address the challenges faced by domestic students, 

especially those from SEDGs (Socio-Economically Disadvantaged Groups).Policies must 

ensure that internationalisation efforts do not exacerbate existing inequalities in the education 

system. Support services and targeted programs should be enhanced to help students from the 

SEDG overcome barriers to academic success. Balancing global engagement with inclusive 

domestic policies is essential for sustainable and equitable educational development in the 

Philippines.  

 

6. Findings: 

Based on the literature review and analysis, the following key findings emerged: 

 Globalisation has significantly impacted higher education, leading to increased 

mobility, curriculum diversification and technology-driven learning. 

 Internationalisation is a crucial strategy for higher education institutions to adapt to the 

challenges and opportunities of globalisation. 

 The NEP 2020 provides a comprehensive framework for the internationalisation of 

higher education in India, focusing on promoting collaboration with foreign 

universities, attracting international students, and fostering global citizenship. 

 The successful implementation of NEP the 2020s  internationalisation agenda requires 

significant investments  in infrastructure, faculty development, and research. 

 Addressing issues of equity and access is crucial to ensure that all students, regardless 

of their socioeconomic background, benefit from internationalisation. 

 Targeted interventions are needed to empower Socio-Economically Disadvantaged 

Groups (SEDGs) and ensure their full participation in the globalised education 

landscape; to achieve these goals, institutions must develop inclusive policies that 

prioritise diversity and equal opportunity. Strengthening partnerships with international 
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bodies can facilitate knowledge exchange and resource-sharing. Additionally, 

continuous monitoring and evaluation mechanisms are essential for assessing the 

impact of internationalisation initiatives and guiding future improvements.  

 

7. Suggestions: 

To foster the successful and equitable internationalisation of higher education in the context of 

NEP 2020, the following suggestions are proposed: 

 

Increase Investment in Higher Education:  Allocate sufficient resources to improve 

infrastructure, upgrade faculty skills, and support research activities in universities and 

colleges. This  investment will enable the modernisation of campus facilities, ensuring that 

students have access to state-of-the-art learning environments. Enhancing faculty skills through 

continuous professional development improves teaching quality and fosters innovative 

pedagogical approaches. Increased funding for research activities will promote knowledge 

creation and support the development of solutions to societal challenges.  

 

Streamlined  Regulatory Framework: Simplifying  procedures for collaboration with foreign 

universities, including the recognition of foreign degrees and the establishment of foreign 

campuses in India,  to foster greater international cooperation by reducing bureaucratic barriers 

that previously hindered academic partnerships. It also facilitates smoother processes for the 

accreditation and mutual recognition of foreign qualifications.  Additionally, the policy 

supports the establishment of foreign university campuses in India, thereby promoting global 

educational standards and opportunities within the country.  

 

Promote Faculty and Student Mobility:  Establish scholarships  and exchange programs to 

facilitate the movement of faculty and students between Indian and foreign institutions , 

including provisions for joint research projects, collaborative workshops, and shared academic 

resources to enhance the quality of education and research. Additionally, creating a streamlined 

visa and administrative process will support the seamless mobility of participants. Regular 

evaluation and feedback mechanisms can ensure that programs meet their objectives and adapt 

to evolving academic needs.  

 

Develop Globally Relevant Curricula:  Incorporate global perspectives, intercultural skills, 

and emerging fields of study into the curriculum.This approach fosters inclusivity and prepares 
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students to navigate diverse professional environments effectively. It also encourages critical 

thinking by exposing learners to various cultural viewpoints and global challenges. Integrating 

emerging fields ensures that curricula remain current and relevant in a rapidly evolving 

academic and professional landscape.  

 

Enhancing   digital   infrastructure : Bridging  the digital divide by providing access to 

technology and Internet  connectivity to all students, particularly those from disadvantaged 

backgrounds, including  investing in affordable devices and expanding broadband 

infrastructure in underserved areas. Additionally, the implementation of digital literacy 

programs ensures that students can effectively utilise these technologies. Collaboration 

between governments, educational institutions, and the private sector is essential to sustain 

these efforts and promote equitable learning opportunities.  

 

Provide Support for SEDGs:  Implement inclusive policies and support services to empower 

underrepresented groups, including scholarships, mentorship programs, and language support, 

which  help create equitable opportunities by addressing specific barriers faced by SEDGs. 

Regular assessment and feedback mechanisms ensure that policies remain effective and 

responsive to evolving needs. Collaboration with community organisations and stakeholders 

further strengthens the support networks for these groups.  

 

Strengthening Quality Assurance Mechanisms:  Ensure that all higher-education 

institutions, including those with international collaborations, meet high standards of quality 

and accountability by implementing standardised evaluation frameworks and regular audits to 

monitor institutional performance. Additionally, fostering transparency through the public 

reporting of quality metrics will enhance accountability. Collaborative efforts between national 

and international bodies can further support continuous improvement and adherence to the best 

practices.  

 

Promote Global Citizenship Education:  Foster a sense of global citizenship among students 

by promoting intercultural dialogue, cross-cultural understanding, and commitment to 

addressing global challenges. This  can be achieved through curriculum design that integrates 

global issues and diverse perspectives across subjects. Encouraging collaborative projects and 

exchange programs helps students to experience different cultures firsthand. Additionally, 
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educators should create inclusive classroom environments that value and respect cultural 

diversity of students.  

 

Establish a National Coordination Body:  Create a dedicated body to oversee the 

implementation of the NEP the 2020s  internationalisation agenda, coordinate activities 

between different stakeholders, and monitor progress.This body will facilitate collaboration 

among government agencies, educational institutions, industry partners, and international 

organizations. It will establish clear guidelines, set priorities, and allocate resources effectively 

to advance internationalisation goals. Regular reporting and evaluation mechanisms ensure 

transparency and accountability in the implementation process.  

 

Focus on "Glocalization":  While embracing international best practices, tailor the approach 

to internationalisation to the specific needs and context of India, promoting a blend of global 

and local perspectives. This  approach ensures that international standards are adapted to India's 

unique cultural, economic, and social landscape, enhancing their relevance and effectiveness. 

It encourages the integration of local knowledge and practices with global innovations to 

promote sustainable development. By balancing global insights with indigenous priorities, this 

strategy supports inclusive growth and broader acceptance within the Indian context.  

Conclusion: The internationalisation of higher education in India, as envisioned by the NEP 

2020, represents a transformative shift that aligns with globalisation trends while addressing 

the country’s unique socio-economic and cultural contexts. By promoting global collaboration, 

faculty and student mobility, curriculum diversification, and technology integration, the NEP 

2020 lays a comprehensive foundation for creating a globally competitive and inclusive higher 

education system. However, the successful realisation of this agenda depends on addressing 

critical challenges, such as infrastructural development, regulatory clarity, equity for Socio-

Economically Disadvantaged Groups, and digital inclusion. Strategic investments, streamlined 

policies, and targeted support mechanisms are essential to ensure that the benefits of 

internationalisation are equitably shared and contribute to sustainable academic excellence. 

Embracing a “glocal” approach that balances global standards with local realities will be key 

to fostering innovation, global citizenship, and lifelong learning, ultimately positioning Indian 

higher education as a dynamic participant in the evolving global academic ecosystem. 
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